1. Cach thirc nép ho so:

Gui CV qua Email:

phongnhansu.jw@gmail.com

Sau khi da nhan ho sc qua Email,
chung tbi sé lién hé lai vai cac
ing vién dé hen lich phong van
2. Lién hé truc tiép:

Ms. Thuy: 0976.764.706

Email:

Thuyntbnhansu.jw@gmail.com

’ KOREA
( HOSPITAL

Nhan sic mdi - Kh&i dau méi

CHAM SOC KHACH HANG

S6 lugng: 02

Lam viéc tai: TP. H6 Chi Minh

Pia chi: 44 — 46 — 48 — 50 Ton That Tung, P. Bén Thanh, Q.1
Hb sa (ing tuyén phai bao gém toan bd: Bang cép, chiing chi,

Ching minh nhan dan, H6 khau, CV kinh nghiém lam viéc... T4t
ca ho sa khi di phdng van phai dugc cong ching day du.

MO TA

Cung cap va gidi thiéu , giai dap thac mac cho khach hang cac
thong tin vé chuang trinh , sy kién

+ Tu van va thuyét phuc khach hang

+ Cham séc cac khach hang tiém nang.

+ Luu trlt, cdp nhat nhiing théng tin clia khach hang vao hé théng
quan ly thong tin

Ti€p nhan cac thong tin, tu van, giai quyét cac yéu cau, thac mac...
clia khach hang qua dién thoai, email, chat...cac dich vu cia BVTM
JW

- Hudng dan va tu van, giai dap cac thac mac cua khach hang

- Phu trach céng viéc lién quan dén hoat déng cham séc khach
hang,

- Goi dién cham séc khach hang thudng xuyén, tiép nhan y kién
danh gia khach hang va lap bao cao théng keé.

- Cong viéc khac theo yéu cau cla trudng bo phan.



mailto:phongnhansu.jw@gmail.com
mailto:lynt.jw@gmail.com

YEU CAU
+ K§ nang cham séc khach hang.
+ Nhanh nhen, chii d6ng trong cong viéc. Cham chi, nhiét tinh.

+ C6 kha nang giao tiép t6t, phat 4m chuan, rd rang, dé nghe.

+ Kién tri, nang déng, sang tao co tinh than cau tién. Chiu dugc ap
lyc cOng viéc va co kha

nang lam viéc theo d6i nhém.

QUYEN LOI

Luang thoa thuan.

C6 thudng cho nhan vién dat danh hiéu xuat sac

BHXH, BHYT, BHTN theo quy dinh cta Luat BHXH.

Moi trudng lam viéc nang dong, than thién,cé kha nang thang
tién.

Va cac ché d6 khac theo quy dinh cong ty




